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EUDR INFORATION SYSTEM (IS): TRACES NT
Regulatory basis
• EUDR: Article 33: basic functionalities; Annex II: information required in 

the declaration
• EU Implementing Regulation No 2024/3084: rules for the operation, management

maintenance, personal data protection...

   EU page dedicated to the EUDR IS: user guide, tutorials, online training 
https://green-forum.ec.europa.eu/deforestation-regulation- implementation/information-
system-deforestation-regulation_en

TRACES NT :
      Base : https://eudr.webcloud.ec.europa.eu/tracesnt/
         Base : https://acceptance.eudr.webcloud.ec.europa.eu/tracesnt/

EUDR 
Newslett
er!

https://green-forum.ec.europa.eu/deforestation-regulation-implementation/information-system-deforestation-regulation_en
https://green-forum.ec.europa.eu/deforestation-regulation-implementation/information-system-deforestation-regulation_en
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https://acceptance.eudr.webcloud.ec.europa.eu/tracesnt/
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EUDR IS and DDD content management
FAQ 7.12, 7.16, 7.23 : amount o f  information contained in a DDD:

A DDD can :
• refer to 2000 DDR upstream,
• include up to 200 lines of product description, 500 lines for
commodity names (species), and 1000 lines for production sites.

The size of the DDD must not exceed 25 MB, which corresponds to more than one 
million geolocation points; beyond that, the number of coordinates describing the 
polygons must be reduced to lighten the DDD.

No possibility of including attachments other than the download of
geolocation data.
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EUDR IS and DDD content management

FAQ 7.4 Possibility of duplicating a previous DDD: avoids re-entering data
reusable or recurring information.

FAQ 7.6 Withdrawal or modification of an DDD is authorised within 72 hours 
of submission, unless the DDD is placed under control by the competent 
authority.
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EUDR IS and DDD content management

FAQ 7.20 : When exporting to different countries, it is not necessary to create an 
DDD for each country of destination, as this information does not have to appear in 
the DDD.

=FAQ 7.22 : The net mass to be entered is that of the whole product excluding packaging,
even if only part of it consists of a product covered by the EUDR.

FAQ 7.28 : When the operator refers to another DDD in his own DDD, certain data 
such as the scientific name of the wood products are automatically loaded into the 
new DDD.

FAQ 7.25 When a downstream operator/trader receives DDD reference and 
verification numbers from an upstream operator/trader, it can check their validity via 
the information system.
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EUDR IS and access to DDD
FAQ 5.2.1 and 7.29
Account management: a user may have 
several roles (operator, merchant, agent) 
in the information system: they must 
specify the status under which they carry 
out each DDD.
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EUDR IS: contact the competent authority

A new message function from the CA to the operator:

Operator may send any information to the CA in box 5 of the DDD
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In the event of access or 
operating problems :  sante-

traces@ec.europa.eu

Accessibility and performance of the EUDR IS

FAQ 7.11 To ensure that the 
information system continues to 
function properly, it will be subject 
to short periods of maintenance, 
announced in advance and 
scheduled at times which do not 
disrupt users' activities.

mailto:sante-traces@ec.europa.eu
mailto:sante-traces@ec.europa.eu
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EUDR IS and satellite resources

The IS is not a tool for due diligence, it's just a tool for
declaration of geolocation data

Observatory Observatoryof Forests (EUFO) : https://forest- 
observatory.ec.europa.eu/

🡪 Map of the state of the world's forests in 2020 (GFC 2020)

🡪 maps of changes in forest cover

non-binding, non-exclusive, no legal value

FAQ 9.10.1 to 9.10.4 : Combining different resources for checks

https://forest-observatory.ec.europa.eu/


Directorate-General for Business Economic and Environmental Performance - DGPE 10 27/05/2025

THANK YOU FOR YOUR ATTENTION


